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How to Order Testing in Quanum  
1. Log in https://cas2.questdiagnostics.com/ssl/care360.wls 

a. Passwords are case sensitive 

b.  

 

 

 

 

 

 

 

 

 

 

2. Ensure you are in the correct account for each test to be ordered 

a. SJC- San Juan Capistrano (Routed SO QNINON) 

  
 

3. Click on the “Order Entry” Tab 

a.  

 
 

4. This will open the ordering tab window.  

a.  

 

 

 

 

 

 

 

5. Enter all patient information first (right side of window) 

a. Using PID (this is the Cerner MR#) locate your patient  

b. Enter MR# and hit “Search” 

i.  

 

 

ii. DOB is not needed for search 
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c. If the MR# has been used in the past – it will bring up your patient 

i.  

 

 

ii. Click on the Patient Name to select the patient for ordering (in this case Doe, Jane) 

iii. Ensure the patient information is correct 

iv.  

  

 

 

v. If not correct – use the  button and correct any information as needed 

1. In this case the Middle initial was missing, so it was added 

2.  

 

 

 

 

 

 

 

 

 

3.  

 

 

 

 

 

d. No Patient found – enter new patient in Quanum 

e.  

 

 

 

f. Use the                             on the right side of screen under Patient information 
g.  

 

 

 

 

 

 

 

Doe, Jane 
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h. Enter all information indicated with  

i. It is best to use middle initial if present to avoid any confusion in common names 

i.  John Smith vs. John W Smith 

j. Select OK to add your patient – you are now ready to order testing for this patient 

6. Complete “Order Details” on left side of screen 

a.  

 

 

 

 

 

 

b. Ensure lab and client are correct 

c. Physician – to search for a new ordering physician 

i. Click   

ii. Type name of physician in entry box 

iii. This will bring up all physicians with that name – select the correct ordering physician (Mark 

Wasylenko from Tempe) 

iv.  

 

 

d. Enter the Cerner Accession number as the Lab Ref ID 

i. This is to ensure the correct test is ordered for the correct accession number and prints on 

report  

ii.  

 

e. Order Codes 

i.  

 

 

 

 

ii. Enter the needed testing using the QNI order code number (from Sendout Guide) 

iii.  

 

iv. Enter the Collected Date and Time 

v.  

 

 

1. If 24 hour urine – enter Total Volume and Duration 

vi. If additional information is needed: 
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vii.  

 

 

 

viii. Click on AOE (Ask at Order Entry) Yellow box  

ix.  

 

 

 

 

 

x. Complete all requested information – Click “Save” 

xi. The dropdown for temp is available only if multiple temps are accepted for this test 

1. Use Dropdown and select different if needed 

a. To send multiple samples and one is frozen, accepted refrigerated and other is 

only refrigerated 

2. The preferred is always listed first 

3.  

 

7. Once all information and tests (for that one sample) are ordered, select File 

a.  

 

b. Verify all information is correct 

c.  

 

 

 

 

i. If a change is needed – select “edit” from that area  

ii. Change as needed 

 

 

d. All information is correct – Select  

 

8. Label(s) will print to be placed on aliquot to QNI 

9. Page will display for Filing Batch and return to “Order Screen” 

10. Select Requisitions tab on top of page 

a.  

 

 

 

b. Click on Batch Processing 
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c.  

 

 

 

 

d. Click on Create Batches 

i.  

 

ii. Select OK 

iii.  

 

 

 

e. Manifest Page 

i. Will generate manifest to be sent with sample to QNI 

ii.  

 

 

 

 

 

 

iii. Print this page 

iv. Use the                button if screen does not refresh to Batch Processing screen 

11. Verify specimen PID and Manifest PID are correct 

12. Stamp Manifest with appropriate stamps if required by your site 

a.  

 


